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A study on the action and mechanism of abusive supervision, team
effectiveness and team performance under the complex environment

MA Yueru, PENG Jing, LI Shu
(Business School of Central South University, Changsha 410083, China)

Abstract: 21 century is a time of “thirst for leadership”, the destruction generated by abusive supervision on enterprises
and their staff will be a choking point of the development of enterprises. Under the circumstances of China, abusive
supervision in the enterprises will lead the relationship between the superiors and the subordinates to the worse. So we
should take effective management on the abusive supervision to build a harmony labor relationship. The study probes
into the action and mechanism of abusive supervision, team effectiveness and team performance on the level of group,
there are the main conclusions: (1) Abusive supervision and team performance have an obvious negative correlation,
abusive supervision can predict the standard of the team performance; (2) The sense of team effectiveness plays an
intermediary role between abusive supervision and team performance, abusive supervision can weaken the sense of
team effectiveness, and then cut down the standard of team performance; (3) The uncertainty of enterprises environment
play a regulating role between abusive supervision and team performance; (4) The uncertainty of enterprises
environment play a regulating role between abusive supervision and the sense of team effectiveness; (5) The uncertainty
of enterprises environment plays a regulating role between team performance and the sense of team effectiveness. From
all of the points mentioned above, while we take effective management on abusive supervision, it is very necessary to
consider the factor of particular enterprise environment under uncertain enterprise environment.
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