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Study on the Supply Chain Risk of Elderly
Services Based on the Grounded Theory
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Abstract : Based on empirical research, the grounded theory is applied to construct a risk iden-

tification framework for the elderly services supply chain. The results show that policy risk, lig-

uidity risk, supply risk, management risk and trust risk from the government, integrators, pro-

viders and the elderly are the main risks faced by the elderly services supply chain. Some sugges-

tions are put forward: government should subsidize firms to ease their operating pressures;

standardizing the labor market for elderly care and solving the" shortage of nursing workers"

problem; accelerating the establishment of standards and norms for elderly care services;

strengthen the core competitive advantage of integrators; and improving the access mechanism

and supervision mechanism of providers to check service quality from the source.

Key words: grounded theory; elderly services; supply chain; risk identification



