22 1 ( ) Vol.22 No. 1
2020 1 Journal of Capital University of Economics and Business Jan. 2020

DOLI: 10. 13504 /j. enki. issn1008-2700. 2020. 01. 009

( 410083 )
o (1) .
 (2) .
; (3) » (4)
F740 A : 1008-2700 (2020) 01-0092-11
” 1-2
3 4 5
o ( Jiang & Messersmith 2017)
N N . AMO
6
;
1 2018-08-18; 1 2019-11-25
“ — " (71372062)
(1963—) : (1993—)

92



( ) 2020 1

10
1
(2008) — N
12
13 ( . . ) ”
()
“ ” ( Morrison & Milliken 2000)
. . “ » 13
( organzational silence)
( Pinder & Harlos 2001) ( employee silence)
", ( Dyne et al. 2003)
15
(2008) — N
12
16 “« ”
, “ ” “ ” 2
12
o, (2010) 7

( high performance work systems HPWSs)

18

o

19-20
o

93



2020 1 : ?

o (1)
; (2) ?.
14 21
12 2
3
12 2
25
2
2
1: (1a) . (1b) (1c)

()

( self-determination theory ~SDT)

1
9
o ( Marescaux et al. 2013)
( )
) 28 .
1.
9-10

2 .

10

, 30
31
»
3 .
34

94

(C)1994-2023 China Academic Journal Electronic Publishing House. All rights reserved. http://www.cnki.net



2020

1

33

2a:
2b:

3a:
3b:

8-9

40

36

38

113

”»

35

37

39

(C)1994-2023 China Academic Journal Electronic Publishing House. All rights reserved. http://www.cnki.net

95



2020 1 : ?

41

4a:
i ’ RCTAE Re ] REh ki
4e:
1
1 o
()
, “« ” 42 ’
s 530 467
376 ( 80.5%) . (61.2%)
35.2 166 44.1%; 12. 7% 71.3%
16. 0%; 5 72.3%.
()
. . 1~5
/ ”» “ / ”O
( Xiao & Bjorkman 2006) * 10
( Chiniara & Bentein 2016) ** .
Y 4 o
(2008) " . 4

96

(C)1994-2023 China Academic Journal Electronic Publishing House. All rights reserved. http://www.cnki.net



( ) 2020 1
()
“ o 8
1 32.105% o
()
N 0.933. 0.825. 0.863. 0.884. 0.885. 0.909
0. 895 0.8 o
1 AMOS 23.0
2 df  y*/df PGFI NFI ~ CFI  TLI RMSE °
4316.769 527 8.191 0.416 0.470 0.533 0.502 0.138 1 s
3232.178 526 6.144 0.521 0.627 0.666 0.644 0.117 ) _ )
3171.018 524 6.052 0.513 0.634 0.674 0.650 0.116 (x /df =1.314;
2480.456 521  4.761 0.542 0.714 0.758 0.740 o0.100 PGFI = 0.774, NFI = 0.923; CFI =
2340.313 517  4.527 0.581 0.734 0.780 0.761 0.096 0.980: TLI=0.978: RMSE=0029)
1107.866 512 2.164 0.713 0.872 0.927 0.919 0.056 ' ’
664.876 506 1.314 0.774 0.923 0.980 0.978 0.029
— — <2 >0.60 >0.90 >0.90 >0.90 <0.05 R
()
2 :
(B=-0.487 P<0.01) . (B=-0.456 P<0.01) (B=-0.347
P<0.01) ; (8=0.482 P<0.01) .
(B=0.346 P<0.01) . (B=0.407 P<0.01) :
(B=-0.576 P<0.01) . (B=-0.510 P<0.01) (B=-0.209 P<0.01)

X (B=-0.489 P<0.01) . (B=-0.437 P<0.01)
(B=-0.141 P<0.01) X (B=-0.519 P<0.01) .
(B=-0.524 P<0.01) (B=-0.429 P<0.01) o

2
1 2 3 4 5 6 7 8 9 10 11

1. 1
2 -0. 062 1
3. 0.007 0.314™ 1
4 0.046  -0.800™ -0.207* 1
5 0.084 -0.020 0.085 0. 049 1
6. 0.018 -0.029 -0.022 0.018 0.482% 1
7. 0.002  -0.026 0.014  —=0.009 0.346™  0.407% 1
8. -0.013 -0.011 0.023 0.010 0.407™  0.466™ 0.367 1
9. -0.043 0. 041 0.003 0.002  —0.487™ -0.576™ -0.489™ -0.519™ 1
10. 0.027 0.037 -0.028 -0.065 —0.456™ —0.510™ -0.437™ -0.524™ 0.391* 1
1. -0.061  0.019  -0.026 -0.033  -0.347™ -0.209 -0.141™ -0.429" 0.177* 0.181™ 1

1.559 4.553 3.011 1.481 3.820 3.624 3.788 3. 688 2.725 2.997 2.852
0. 497 0.798 0.593 0.932 0. 864 1. 036 0. 854 1. 026 1. 151 1. 161 1.051
- 0.05 P 0.01

97



2020 1 : ?

()
la~ 1b le N
. (B=-0.494 P<0.05) . (B=
-0.459 P<0.05) . (B=-0.344 P<0.05) la - 1b le
30
3
x'(df) Ay’ /Ndf PGFI NFI CFI TLI RMSE
777.042 (514) 0.772 0.910 0. 965 0.965 0. 037
1 773.355 (513) 3.687 0. 877 0.911 0. 968 0. 965 0.037
2 774. 417 (513) 2. 625 0.771 0.911 0. 968 0. 965 0.037
3 771.766 (512) 2.638 0.769 0.911 0.968 0.965 0. 037
4 800. 146 (517) 0.774 0.908 0. 965 0.962 0.038
5 4 800. 103 (516) 0.043 0. 873 0. 908 0. 965 0.962 0.038
6 4 799. 920 (516) 0.226 0.772 0. 908 0. 965 0.962 0.038
7 4 799.780 (515) 0.183 0.771 0.908 0. 965 0.962 0.038
8 4 787.211 (516) 12. 9357 0.774 0.909 0. 967 0.964 0. 037
9 4 795.725 (516) 4.431" 0.772 0. 908 0. 966 0.962 0.038
10 4 795.167 (516) 4.979" 0.773 0. 908 0. 966 0. 963 0.038
11 8 782.623 (515) 4.588" 0.773 0.910 0.967 0. 964 0. 037
12 8 782. 115 (515) 5.096" 0.773 0.910 0. 967 0.964 0. 037
13 10 790. 280 (515) 4. 887" 0.772 0.909 0. 966 0.963 0.038
1 2
3 4
; 4 5 6
7 8
9 10 11
12 ; 13
3 y’(df)y = 777.042 (514) PGFI=0.771 CFI =
0.965 NFI=0.910 TLI = 0.965 RMSEA = 0.037.
14 ( 2) ( 3 ).
1. 2 3 (Ay*/Adf=3.687 ns; Ay’/Adf=2.625 ns;
Ay*/Adf=2.638 ns) . 4 5. 6+ 7 4
(AY*/Adf=0.043 ns; Ay*/Adf=0.226 ns; Ay’/Adf=0.183 ns)
4 8 13 4
9. 11, 12. 13 o

( Ay’/Adf=9.334
P<0.01; Ay’/Adf=5.581 P<0.05; Ay’/Adf=5.073 P<0.05; Ay’/Adf=13.238 P<0.001) .

2 2a. 2b 3a. 3b 4a. 4b o
( Preacher & Hayes

98



( ) 2020 1
2008) ¥
N EERTTRR =Y 3 T
, ° 057075 —0.27 1% ENGRITE N
-0.139%
0 —0.2483x
. ol T R 30N ey ok e (=200 .
0,138
02113 0330
—0.257 HIENIEN
2a- 3a —
4a. e
ANS-CNS  ANS-RNS 2
CNS-RNS  95%
0 0 2b. 3b
4b
4c
ANS-RNS CNS-RNS  95% 0
4
95% 95% 95%
ANS -0.190 0.279 -0.116 -0.147 -0.223 -0.079 0. 036 -0.038  0.110
CNS -0.104 -0.164 -0.058 -0. 089 -0.142 -0.048 0. 024 -0.021  0.075
RNS -0.127 -0.199  -0.070 -0.157 -0.229 -0.102 -0.192 -0.278 -0.130
TOTAL -0.421 -0.532 -0.324 -0.393 -0.506 -0.301 -0.132 -0.235 -0.040
ANS-CNS -0.086 -0.194  0.013 -0.058 -0.146  0.028 0.012 -0.082  0.106
ANS-RNS -0. 064 -0.172  0.045 0.010 -0.089  0.112 0.229 0.125  0.352
CNS-RNS 0.023 -0.062  0.109 0. 068 -0.006  0.149 0.216 0.135  0.316
. ANS , CNS ;. RNS ;. ANS-CNS
; ANS-RNS . CNS-RNS
()

99



2020 1 : ?

25

o

( Van den Broeck et al. 2016) "

1 DETERT J R EDMONDSON A C. Implicit voice theories: taken-for-granted rules of self-censorship at work J . Academy of Management Jour—

100

(C)1994-2023 China Academic Journal Electronic Publishing House. All rights reserved. http://www.cnki.net



( ) 2020 1

nal 2011 54(3):461-488.

2 MORRISON E W.Employee voice and silence J . Annual Review of Organizational Psychology and Organizational Behavior 2014 1( 1) : 173-197.

3 . N — J. 2012( 3) : 127-140.

4 SONG B QIAN ] WANG B et al. Are you hiding from your boss? Leader’ s destructive personality and employee silence J . Social Behavior
& Personality An International Journal 2017 45(7) :1167-1174.

5 WANG Y D HSIEH H H. Organizational ethical climate perceived organizational support and employee silence: a cross-evel investigation J .
Human Relations 2013  66( 6) : 783-802.

6 JIANG K MESSERSMITH J. On the shoulders of giants: a meta—review of strategic human resource management J . International Journal of
Human Resource Management 2017(4) : 1-28.

7 GREGURAS G J DIEFENDORFF J M. Different fits satisfy different needs: linking person-environment fit to employee commitment and per—
formance using self-determination theory J . Journal of Applied Psychology 2009 94(2) :465-77.

8 RYAN R M DECI E L. Self-determination theory and the facilitation of intrinsic motivation social development and well-being J . American
Psychologist 2000 55( 1) : 68-78.

9 MARYLENE GAGNE DECI E L. Self-determination theory and work motivation J . Journal of Organizational Behavior 2005 26(4) : 331-362.

10 DECI E L. OLAFSEN A H RYAN R M. Self-determination theory in work organizations: the state of a science J . Annual Reztew of Organi—
zational Psychology and Organizational Behavior 2016 4( 1) : 19-43.

11 VAN DEN BROECK A FERRIS D . CHANG C H et al. A review of self-determination theory’ s basic psychological needs at work J .
Journal of Management 2016 42(5): 1195-1229.

12 . I 2008( 2) : 219-227.

13 MORRISON E W MILLIKEN F J. Organizational silence: a barrier to change and development in a pluralistic world J . Academy of Manage—
ment Review 2000 25(4):706-725.

14 PINDER C C HARLOS K P. Employee silence: quiescence and acquiescence as responses to perceived injustice J . Research in Personnel &
Human Resources Management 2001 20:331-369.

15 DYNE L V. ANG S BOTERO I C. Conceptualizing employee silence and employee voice as multidimensional constructs J . Journal of Man—
agement Studies 2003 40( 6) : 1359-1392.

16 MORRISON E W WHEELERSMITH S L. KAMDAR D. Speaking up in groups: a cross-evel study of group voice climate and voice J . Jour—
nal of Applied Psychology 2011 96( 1) : 183-191.

17 . — I 2010( 3) : 45-52.

18 JIANG K LEPAK D P HAN K et al. Clarifying the construct of human resource systems: relating human resource management to employee
performance J . Human Resource Management Review 2012 22(2) :73-85.

19 LEEH W PAK]J KIM S et al. Effects of human resource management systems on employee proactivity and group innovation J . Journal of
Management 2016 45(2) : 819-846.

20 BOWEN D E OSTROFF C. Understanding HRMfirm performance linkages: the role of the “strength” of the HRM system J . The Academy
of Management Review 2004 29( 2) :203-221.

21 BURRIS E R. The risks and rewards of speaking up: managerial responses to employee voice J . Academy of Management Journal 2012 55
(4):851-875.

22 JIANG K CHUANG C H CHIAO Y C. Developing collective customer knowledge and service climate: the interaction between service-orien—
ted high-performance work systems and service leadership J . Journal of Applied Psychology 2015 100( 4) : 1089-1106.

23 WHITENER E M. Do “high commitment” human resource practices affect employee commitment? : a crossdevel analysis using hierarchical
linear modeling J . Journal of Management 2001 27(5) :515-535.

24 ZHANG Z JIA M. Using social exchange theory to predict the effects of high-performance human resource practices on corporate entrepreneur—
ship: evidence from China J . Human Resource Management 2010 49( 4) : 743-765.

25 . : ] 2017( 10) : 24-34

26 SUNLY ARYEE S LAW K S. High-performance human resource practices citizenship behavior and organizational performance: a rela—
tional perspective J . Academy of Management Journal 2007 50( 3) : 558-577.

27 ARTHUR J B. Effects of human resource systems on manufacturing performance and turnover J . Academy of Management Journal 1994
37(3) : 670-687.

28 MARESCAUX E WINNE S D SELS L. HR practices and HRM outcomes: the role of basic need satisfaction J . Personnel Review 2013
42(1) :4-27.

29 KOVJANIC S SCHUH S C JONAS K et al. How do transformational leaders foster positive employee outcomes? A self-determination-based

101



2020 1 : ?

analysis of employees’ needs as mediating links J . Journal of Organizational Behavior 2012 33(8) :1031-1052.

30 GRELLER M M HEROLD D M. Sources of feedback: a preliminary investigation J . Organizational Behavior & Human Performance 1975
13(2) : 244-256.

31 BOON C DEN HARTOG D N BOSELIE P et al. The relationship between perceptions of HR practices and employee outcomes: examining
the role of person-organisation and person-ob fit J . International Journal of Human Resource Management 2011 22( 1) :138-162.

32 WU P C CHATURVEDI S. The role of procedural justice and power distance in the relationship between high performance work systems and em—
ployee attitudes: a multilevel perspective J . Journal of Management Official Journal of the Southern Management Association 2009 35(5) : 1228-1247.

33 STEGER M F LITTMANOVADIA H MILLER M et al. Engaging in work even when it is meaningless: positive affective disposition and
meaningful work interact in relation to work engagement J . Journal of Career Assessment 2013 21(2):348-361.

34 CHINIARA M BENTEIN K. Linking servant leadership to individual performance: differentiating the mediating role of autonomy competence
and relatedness need satisfaction J . The Leadership Quarterly 2016 27( 1) :124-141.

35 THARENOU P SAKS A M MOORE C. A review and critique of research on training and organizational-devel outcomes. J . Human Resource
Management Review 2007 17(3):251-273.

36 XIAO Z BJORKMAN I. High commitment work systems in Chinese organizations: a preliminary measure J . Management & Organization Re—
view 2006 2(3):403-422.

37 STEPHANOU G GKAVRAS G DOULKERIDOU M. The role of teachers’ self-and collective-efficacy beliefs on their job satisfaction and ex—
perienced emotions in school J . Psychology 2013 4(3A):268-278.

38 DO H BUDHWAR P S PATEL C. High-performance work systems and organizational performance J . Academy of Management Annual
Meeting Proceedings 2015 2015( 1) : 143-149.

39 BORUCKI C C BURKE M J. An examination of service—elated antecedents to retail store performance J . Journal of Organizational Behavior
1999 20( 6) : 943-962.

40 . I 2014( 4) : 156-160.

41 . ? ). 2010( 10) : 99-109 121.

42 PODSAKOFF P M MACKENZIE SB LEEJY et al. Common method biases in behavioral research: a critical review of the literature and rec—
ommended remedies J . Journal of Applied Psychology 2003 88( 5) : 879-903.

43 KLINE TJB SULSKY LM REVER-MORIYAMA S D. Common method variance and specification errors: a practical approach to detection J .
The Journal of Psychology 2000 134( 4) :401-421.

44 . I 2004( 6) : 942-950.

45 PREACHER K J HAYES A F. Asymptotic and resampling strategies for assessing and comparing indirect effects in multiple mediator models J .
Behavior Research Methods 2008 40( 3) : 879-891.

How do High—performance Work Systems Influence Employee Silence?
YAN Aimin LI Ying
( Central South University Changsha 410083)

Abstract: Through the theoretical lens of the self-determination theory this study explores the differential
mechanisms through which high-performance work systems ( HPWSs) influence different types of employee silence
behavior. The results show that: (1) HPWSs have a significant negative influence on acquiescent defensive and
disregardful silence; (2) HPWSs have a negative influence on acquiescent silence through the mediating effects of
autonomy competence and relatedness need satisfaction; ( 3) HPWSs have a negative influence on defensive si—
lence through the mediating effect of relatedness need satisfaction; (4) HPWSs have a negative influence on disre—
gardful silence through the mediating effects of autonomy competence and relatedness need satisfaction.

Keywords: high-performance work systems; employee silence; autonomy need satisfaction; competence need

satisfaction; relatedness need satisfaction
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