2016, Vol. 48, No.1, 48-58
Acta Psychologica Sinica

DOI: 10.3724/SP.J.1041.2016.00048

%
1,2 1,2 1,2 3 1,2
¢ 430079) (* , 430079)
¢ 362021)
(W_ICTs) ,
W_ICTs , 278
, - W_ICTs
W_ICTs -
5 —
: , W_ICTs , W_ICTs
, W_ICTs , ;
s s R W_ICTs s
W_ICTs
B849:C91
1 2 (13 2
, (round-the-clock W _ICTs (Park, Fritz, & Jex,
availability)” (O'Driscoll, Brough, 2011), — (Boswell & Olson-

Timms, & Sawang, 2010)

> (working

through information and communication technologies

after hours, W_ICTs)
2014 4 ,
b 9 b
:2015-02-03
* (31200795),
(CCNU14Z02015)

, E-mail: mahy@mail.ccnu.edu.cn;

Buchanan, 2007; Derks, van Duin, Tims, & Bakker,
2015), (Arlinghaus &
Nachreiner, 2013, 2014; Lanaj, Johnson, & Barnes,
2014; Schieman & Young, 2013),
(Derks, van Mierlo, & Schmitz, 2014),
(Derks & Bakker, 2014) ,
W_ICTs >
(Leung, 2011),

B

(91324201),

, E-mail: julia@mails.ccnu.edu.cn

48



(Richardson & Thompson, 2012)

(Diaz, Chiaburu, Zimmerman, & Boswell,

2012)
W_ICTs
W_ICTs
“ ” (Ohly & Latour, 2014),
W_ICTs
W_ICTs , W_ICTs
, W_ICTs
(Clark, 2000), -
— —
, W_ICTs —
- b
W_ICTs
, W_ICTs
W_ICTs
> W_ICTS
, W_ICTs
, « W_ICTs
- (spillover-crossover
model) (Bakker,

Demerouti, & Burke, 2009; Bakker & Demerouti,
2013)

: W_ICTs ,

— W_ICTs

W_ICTs — ( —
- ) )
W_ICTs 5
W_ICTs
“W_ICTs—* — —
( )= v

2

2.1 W_ICTs N

(Dén-Nagy, 2014; Hékansson
& Sengers, 2013)

(Duxbury, Higgins, Smart, & Stevenson, 2014),

- , W_ICTs

, W_ICTs (



50

) , W_ICTs

(Diaz et al., 2012;
Richardson & Thompson, 2012)

— s —

>

(reviewed by Ten Brummelhuis & Bakker, 2012)

>

H1, W_ICTs —
H2, W_ICTs —
22 W_ICTs
, W_ICTs
. —
(Boswell & Olson-Buchanan, 2007),
, W_ICTs

; , W_ICTs
, (Lyytinen & Yoo,
2001), ,
(Bakker et al., 2009)

>

(Burke, Weir,
(social undermining)
(
, / )
) (Vinokur & van Ryn,

& DuWors, 1980)

1993) :
H3, W_ICTs

48
N
H4, W_ICTs
N
2.3 —
N
, g
(Matthews, Wayne, & Ford, 2014),
—
Demerouti (2012) , —
N —>
N

(Vinokur & Vinokur-Kaplan, 1990; Vinokur, Price, &
Gaplan, 1996) ,
HS5, —

He, —

2.4

(direct crossover)

(Bakker &
Demerouti, 2013),
(Burke et al., 1980)
(Bakker, Shimazu, Demerouti,
Shimada, & Kawakami, 2013; Rodriguez-Muiioz, Sanz-
Vergel, Demerouti, & Bakker, 2014) ,

>

>

(Kenny, Kashy, & Cook, 2006)

b

(Bakker & Demerouti, 2013)

H7,

HS,



3
3.1
334 278 83.23%
180 18 , 98 18
; 153 , 125
39.64 +7.80
, 37.78 £ 7.65
3.2
321 W_ICTs
W_ICTs ,
W_ICTs, 3, “
. Likert 5
1 (3 ’9, 5 (3 ’9,
W_ICTs )
a 0.80 0.74
( )
(Kenny et al., 2006) W_ICTs
W_ICTs ,
, L X'=9.75,df =5,
RMSEA=0.059, TLI  CFI 0.98,
0.50 2
W _ICTs 1
—> W _ICTs 2
e W_ICTs 3
)
Q W_ICTs 1
e W _ICTs 2
e W _ICTs 3
2 W_ICTs
3.2.2 —

Carlson, Kacmar  Williams (2000)

>

Likert 5

2013) , a
0.85 0.86 0.79,
0.83 0.83 0.79
3.2.3 —
Wayne, Musisca  Fleeson (2004)

Likert 5

a 0.81 0.71

Vinokur  van Ryn (1993)

Likert 5 , 1 “ 75 “

2
>

. o
0.81 0.76
, x°=74.89, df =29, RMSEA =0.076, TLI
CFI 0.92
3.25

(e.g. Bakker et al., 2009, 2013),
Cammann, Fichman, Jenkins Klesh
(1983)
Likert 7 , 1 « ” 7

0.81 0.84
, x*=8.13, df = 5, RMSEA = 0.048, TLI
CFI 0.98
Olson

,1999), 10
2004), , :

9 Likert 7 , 1 «

2 113 ”
E 7 b



52 48
0.82 0.83
3.2.6 ,
, AMOS 21.0
- (Lu, bootstrap
Siu, Spector, & Shi, 2009), “ ( 1000 )
oo ” 4.3.1
1, 0; , A=
1, 0 785.83, df = 539, IF1 = 0.93, TLI = 0.91, CFI = 0.92,
3.3 RMSEA = 0.041 (W) R?
, 0.72 (SE =0.72, p < 0.01, 95% CI =[0.39, 1.19)),
SPSS 21.0  Amos 21.0 (H) R*  0.80 (SE = 0.80,
(the p<0.01,95% CI=1[0.54, 1.10])
dyadic data analysis method), 3, , W_ICTs (H) —
bootstrap (H) — (H); W_ICTs (W)
4 - (W) -
(W); H1 H2
4.1 (joint significance)
Harman s “W_ICTs—* —
: (W_ICTs . - " « ) :
’ - , 0.04
, 0.10, H3 ; “W_ICTs—* —
) (o = 926.20, df = 467, IFI = 0.89, s ( ) ,
TLI= 0.87, CF1 = 0.89, RMSEA = 0.060) -0.02
(*=2995.99, df =495, IFI=0.38,  -0.03, H4 s« — N
TLI= 0.34, CFI = 0.38, RMSEA =0.14) ( )— ” ,
, (* = 838.43, df = 467, -0.13
IFI = 0.90, TLI = 0.88, CFI = 0.90, RMSEA = 0.054) -0.29, H5 ; — >
(= 2474.29, df = ( )— » ,
495, 1IF1 = 0.45, TLI = 0.40, CFI = 0.44, RMSEA = 0.09
0.12) 0.23, H6 «“ (W)—
4.2 (H)” , - (H)—
1 (W)~ , ST = 0.15(
1 , W_ICTs 1 ), H7
- “ (H)— (Wy» = (W)—
— (H)” , SI=10.10, HS8
— 3 , “
— oo 0
” (Preacher & Hayes, 2004),
: - « - -
, ) W_ICTs
4.3 —
, Kenny (2006) —
, W_ICTs (AY* = 0.34,

Adf=2, p>0.05)



53

ORCLLIETH S LAY ) M 2N ) 1S SR Sy Wiy ) S iy

WETTRY) SM W TNE— T 3dM (LD TRE Y T Y a04M (P BB BRE—: ) T2Y) sO4m ([ f)RE 1

TZ ) LN 04N Y L B L) SIOU M S T B 30 W) ed L B WU FFREY) PLIUD S([H M) 10070 > @ Y wan (100> T Y} wx SO°0> I Y « TR

(€8°0) ,,9T0 190~ ,.€T0 ,TF0- ,.££0- ,0€0- T00- €50 ,.ITO0 . 8P0- _0T0 680 _0TO~ _LI'0- €0°0— 800~ $00—  SO'L 90°s SN 81
(r80) 610~ 670 ,IT0- 900~ _LT0- €00 ,pl'0 ,pE0 910~ W00  FI0- 100 10°0 100 #0°0—  60°0— 11 or's SM LI
(oL0) ,610- ,900 060 620 800 b¥0— ,.STO0- ,.S¥0 LU0~ ,.$€0 . LI0  FLI0O  $O0  LOO—  T00— LSO 961 nsol
(ro)y  yro- 80— 000 900 £l0 80 600 610  L00— 900  L00  SI'0 900  T00 €90 0g¢ AAM §1
(6L0) EV0  LEO  LOO  LTO-  SI0- LLO S0°0— ,.1€0 910 ., SI'0 SO0 100- €00 180 $¥'T QDAM F1
(€8°0) €90 ,610  pL'O- SL'0- L0  OI'0- ,0TO ,TTO0 610  TO0  100—  $00 680  OLT SDdM €1
(eg® .20 ,2T0- 10— 610  L00— . 8T0 ,.LTO L.€T0 800 ¥00  TOO 60 8ST 10dM T1
bLo) 00— 000 100 L00 90—  ¥00— 000 ,0€0 €00  L0OO 8L°0 €97 SIOT M 11
(8LT=4)S F&
@80 10 790~ _LT0 . LP0- ,.STO- LEI'0-  $0°0 SO0 10°0 70'1 vT'S SN 01
aso .10~ 820 . I1T0~ ,.TC0- ,.TC0- €00 000 €0°0- 8¢l 00°S SM 6
(I80) 200~ ,.LEO 900 ,6I'0  TO0 Y00 000 90 00T ns s
180  §s10- 910~ 110~ SI'0  100- 000 9L0 6t 2AM L
(6L0) T80 .10 10 S00-  €00—  +8°0 19T 4D4M 9
(98°0) ,.L90 pL0 $OO0- TOO— 960 vLT SD4AM S
(s8°0) ,.,670 900— TOO-  SOT 68T 1DAM ¥
08°0) 00—  LOD §8°0 90'¢ SLOT M €
(8LT=M)¢K
- FI0 05°0 §5°0 Ied g
- 87°0 §9°0 PIYD |
8l Ll 91 9| ¥l €l 7l L 0l 6 8 L 9 ¢ t £ 4 I as w By
BHXHTYZHY "EEEEHEZFENR T



54

48

B=0.16", SE=0.07,
95%CI=[0.02, 0.31]

B=0.26", SE=0.08,
95%CI=[0.10, 0.42]

B=0.47", SE=0.13,
95%CI=[0.21, 0.72]

B=0.17", SE=0.09, ‘ TAE-FRpEHizs
W)

95%CI=[0.02, 0.37]

3 -
w H
432 W_ICTs
— —
W_ICTs
( ); W_ICTs
bootstrap , W_ICTs (H)
(W) (B = 0.03, SE = 0.02,
p > 0.05, 95% CI =[-0.02, 0.08]); W_ICTs (W)
(H) , B 0.08 (SE = 0.05,
p <0.05,95% CI=10.01, 0.19])
433 W_ICTs
bootstrap
W_ICTs
W_ICTs (W) (W) (Total

Effect = -0.13, SE=0.07, p <0.05, 95% CI = [-0.28,
-0.007]) (H) (Total Effect = -0.05, SE = 0.03,
p <0.05, 95% CI = [-0.14, -0.008])
W_ICTs (H) (H) (Total Effect =
-0.03, SE =0.02, p < 0.05, 95% CI =[-0.07, 0.019 ])
(W) (Total Effect = -0.03, SE = 0.03, p <
0.05, 95% CI=[-0.09, 0.016])

5

51 W_ICTs

b >

B=-0.11", SE=0.05,
THE-FREEMS 95%CI=[-0.23, —0.02]
(H)

B=0.17", SE=0.07,
95%CI=[0.04, 0.30]

B=0.22", SE=0.08,
95%CI=[0.08, 0.40]

B=-0.18", SE=0.07,
95%CI=[0.37, —0.06]

B=—0.78", SE=0.16,
95%CI=[-1.10, —0.48]

—
A R
)

Y 8y 3 ¥ S ¥

L

g2 il X o X o

SR8 S SR

S (Lo s B

s8 o8 g &

& =3 N Q

oo &4 AN =4

2N own 2o )

o - oo N = &L S *
'® = 2
P

Y !

BTN
(H)

B=-130", SE=0.23,
95%CI=[-1.77, —0.86]

- 3
el~e8 B
( 2 2 2 b
2011); , R ”
W _ICTs “
W_ICTs ,

, W _ICTs

( ,2014), W _ICTs

W _ICTs

Bamberg, Dettmers,

>

Funck, Krdhe = Vahle-Hinz (2012) 31 (
30 )
«“ ”” (on-call work)

E E



1 - 55
52 W_ICTs — W _ICTs ,
W_ICTs
- W_ICTs , -
- - B s
— (e.g. Bakker et al., 2013; Demerouti, 2012; Rodriguez -
s Muiioz et al., 2014),
( — ) (Park et al., 2011); W _ICTs « oo
— ” , W_ICTs -
— , - ; W_ICTs “
- s - ”? “ ? s
(Powell & Greenhaus, 2010) W_ICTs -
BN BN _
, W_ICTs , , «“
- , »
N , _
- , «
R no
= , ” / =
/ / (
5.3 ), /
, ; - ¢
, )
, (Bakker & Demerouti,
’ 2013) , »
W_ICTs ,
; , W_ICTs — /
, , W _ICTs (
, , ) - /
/ , /
(Glavin, Schieman, & Reid, 2011) , (Mawritz,
5.4 Mayer, Hoobler, Wayne, & Marinova, 2012)
5.4.1 , _
- W_ICTs 5.4.2
W_ICTs )
; W_ICTs W_ICTs

: W_ICTs



56

48

- , W_ICTs,
W_ICTs
W_ICTs , ,
, W_ICTs
, Park  Jex (2011)
- Sonnentag ~ Braun (2013)
5.5
W_ICTs
W_ICTs
W_ICTs
W_ICTs
( ) W_ICTs
6
W_ICTs
, W_ICTs -
/ /
) N W_ICTS
W_ICTs ,
W_ICTs

Arlinghaus, A., & Nachreiner, F. (2013). When work calls-
associations between being contacted outside of regular

working hours for work-related matters and health.
Chronobiology International, 30(9), 1197-1202.

Arlinghaus, A., & Nachreiner, F. (2014). Health effects of
supplemental work from home in the European Union.
Chronobiology International, 31, 1100-1107.

Bakker, A. B., & Demerouti, E. (2013). The spillover-crossover
model. In J. G. Grzywacz & E. Demerouti (Eds.), New
frontiers in work and family research (pp. 54-70). Hove:
Psychology Press.

Bakker, A. B., Demerouti, E., & Burke, R. (2009). Workaholism
and relationship quality: A spillover-crossover perspective.
Journal of Occupational Health Psychology, 14(1), 23-33.

Bakker, A. B., Shimazu, A., Demerouti, E., Shimada, K., &
Kawakami, N. (2013). Work engagement versus workaholism:
A test of the spillover-crossover model. Journal of
Managerial Psychology, 29(1), 63-80.

Bamberg, E., Dettmers, J., Funck, H., Krihe, B., & Vahle-Hinz, T.
(2012). Effects of on-call work on well-being: Results of a
daily survey. Applied Psychology: Health and Well-Being,
4(3), 299-320.

Boswell, W. R., & Olson-Buchanan, J. B. (2007). The use of
communication technologies after hours: The role of work
attitudes and work-life conflict. Journal of Management,
33(4), 592-610.

Burke, R. J., Weir, T., & DuWors, R. E., Jr. (1980). Work
demands on administrators and spouse well-being. Human
Relations, 33(4), 253-278.

Cammann, C., Fichman, M., Jenkins, G. D., & Klesh, J. R.
(1983). Assessing the attitudes and perceptions of
organizational members. In S. E. Seashore, E. E. IIIL
Lawler, P. H. Mirvis, & C. Cammann (Eds.), Assessing
organizational change: A guide to methods, measures, and
practices (pp. 71-138). New York: Wiley.

Carlson, D. S., Kacmar, K. M., & Williams, L. J. (2000).
Construction and initial validation of a multidimensional
measure of work—family conflict. Journal of Vocational
Behavior, 56(2), 249-276.

Cheng, Z. H., Tan, L. X., Yang, Y., Lin, X. H., Zhou, D., Jiang,

X. J.,... Weichi, X. L. (2004). The Chinese marital quality

inventory: Devenlopment, reliability and validity. Chinese

Journal of Clinical Psychology, 12(3), 226-230.

. (2004).
, 12(3), 226-230.]

Clark, S. C. (2000). Work/family border theory: A new theory
of work/family balance. Human Relations, 53(6), 747-770.

Demerouti, E. (2012). The spillover and crossover of resources
among partners: The role of work—self and family—self
facilitation. Journal of Occupational Health Psychology,
17(2), 184-195.

Dén-Nagy, I. (2014). A double-edged sword?: A critical
evaluation of the mobile phone in creating work-life balance.
New Technology, Work and Employment, 29(2), 193-211.

Derks, D., & Bakker, A. B. (2014). Smartphone use, work—
home interference, and burnout: A diary study on the role
of recovery. Applied Psychology, 63, 411-440.

Derks, D., van Duin, D., Tims, M., & Bakker, A. B. (2015).
Smartphone use and work—home interference: The moderating
role of social norms and employee work engagement.
Journal of Occupational and Organizational Psychology,
88, 155-177.

Derks, D., van Mierlo, H., & Schmitz, E. B. (2014). A diary
study on work-related smartphone use, psychological
detachment and exhaustion: Examining the role of the
perceived segmentation norm. Journal of Occupational



- 57

Health Psychology, 19(1), 74-84.

Diaz, 1., Chiaburu, D. S., Zimmerman, R. D., & Boswell, W. R.

(2012). Communication technology: Pros and cons of
constant connection to work. Journal of Vocational Behavior,
80(2), 500-508.

Duxbury, L., Higgins, C., Smart, R., & Stevenson, M. (2014).
Mobile technology and boundary permeability. British
Journal of Management, 25, 570-588.

Glavin, P., Schieman, S., & Reid, S. (2011). Boundary-
spanning work demands and their consequences for guilt
and psychological distress. Journal of Health and Social
Behavior, 52(1), 43-57.

Hakansson, M., & Sengers, P. (2013). Beyond being green:
Simple living families and ICT. In Proceedings of the
SIGCHI Conference on Human Factors in Computing
Systems (pp. 2725-2734). New York: ACM.

Kenny, D. A., Kashy, D. A., & Cook, W. L. (2006). Dyadic
data analysis. New York: Guilford Press.

Lanaj, K., Johnson, R. E., & Barnes, C. M. (2014). Beginning
the workday yet already depleted? Consequences of
late-night smartphone use and sleep. Organizational
Behavior and Human Decision Processes, 124(1), 11-23.

Leung, L. (2011). Effects of ICT connectedness, permeability,
flexibility, and negative spillovers on burnout and job and
family satisfaction. Human Technology: An Interdisciplinary
Journal on Humans in ICT Environments, 7(3), 250-267.

Liu, Y. X., Zhang, J. W., & Peng, K. P. (2013). Psychological
mechanism of withdrawal behaviors from a work-family
conflict perspective: The role of job satisfaction and self-
determination trait. Studies of Psychology and Behavior,
11(5), 671-678.

[ , , . (2013).

, 11(5), 671-678. ]

Lu, J. F., Siu, O. L., Spector, P. E., & Shi, K. (2009).
Antecedents and outcomes of a fourfold taxonomy of
work-family balance in Chinese employed parents. Journal
of Occupational Health Psychology, 14(2), 182—-192.

Lyytinen, K., & Yoo, Y. (2001). The next wave of nomadic
computing: A research agenda for information systems
research. Working Papers on Information Environments,
Systems and Organizations, 1(1), 1-20.

Ma, H. Y., Shen, C. G., Yang, J., Tang, H. Y., & Xie, J. L.
(2014). Boundary flexibility and work-family conflict and
enrichment: From person-environment fit perspective. Acta
Psychologica Sinica, 46(4), 540-551.

[ , , , s . (2014).

, 46(4), 540-551.]

Matthews, R. A., Wayne, J. H.,, & Ford, M. T. (2014). A
work-family conflict/subjective well-being process model:
A test of competing theories of longitudinal effects. Journal
of Applied Psychology, 99(6), 1173—-1187.

Mawritz, M. B., Mayer, D. M., Hoobler, J. M., Wayne, S. J., &
Marinova, S. V. (2012). A trickle-down model of abusive
supervision. Personnel Psychology, 65(2), 325-357.

O'Driscoll, M. P., Brough, P., Timms, C., & Sawang, S. (2010).

Engagement with information and communication technology
and psychological well-being. Research in Occupational
Stress and Well-being, 8, 269-316.

Ohly, S., & Latour, A. (2014). Work-related smartphone use
and well-being in the evening: The role of autonomous and
controlled motivation. Journal of Personnel Psychology,
13(4), 174-183.

Park, Y., Fritz, C., & Jex, S. M. (2011). Relationships between
work-home segmentation and psychological detachment

from work: The role of communication technology use at
home. Journal of Occupational Health Psychology, 16(4),
457-467.

Park, Y., & Jex, S. M. (2011). Work-home boundary management
using communication and information technology.
International Journal of Stress Management, 18(2), 133—152.

Powell, G. N., & Greenhaus, J. H. (2010). Sex, gender, and the
work-to-family interface: Exploring negative and positive
interdependencies. Academy of Management Journal, 53(3),
513-534.

Preacher, K. J., & Hayes, A. F. (2004). SPSS and SAS
procedures for estimating indirect effects in simple
mediation models. Behavior Research Methods, Instruments,
& Computers, 36(4), 717-731.

Richardson, K. M., & Thompson, C. A. (2012). High tech
tethers and work-family conflict: A conservation of resources
approach. Engineering Management Research, 1(1), 29-43.

Rodriguez-Muiioz, A., Sanz-Vergel, A. 1., Demerouti, E., &
Bakker, A. B. (2014). Engaged at work and happy at home:
A spillover—Crossover model. Journal of Happiness Studies,
15(2), 271-283.

Schieman, S., & Young, M. C. (2013). Are communications
about work outside regular working hours associated with
work-to-family conflict, psychological distress and sleep
problems?. Work & Stress, 27(3), 244-261.

Sonnentag, S., & Braun, 1. (2013). Not always a sweet home:
Family and job responsibilities constrain recovery processes.
In J. G. Grzywacz & E. Demerouti (Eds.), New frontiers in
work and family research (pp. 71-92). New York:
Psychology Press.

Ten Brummelhuis, L. L., & Bakker, A. B. (2012). A resource
perspective on the work-home interface: The work-home
resources model. American Psychologist, 67(7), 545-556.

Vinokur, A. D., Price, R. H., & Gaplan, R. D. (1996). Hard
times and hurtful partners: How financial strain affects
depression and relationship satisfaction of unemployed
persons and their spouses. Journal of Personality and
Social Psychology, 71, 166—179.

Vinokur, A. D., & van Ryn, M. (1993). Social support and
undermining in close relationships: Their independent
effects on the mental health of unemployed persons. Journal
of Personality and Social Psychology, 65(2), 350-359.

Vinokur, A. D., & Vinokur-Kaplan, D. (1990). ‘‘In sickness
and in health’’: Patterns of social support and undermining
in older married couples. Journal of Aging and Health, 2,
215-241.

Wang, X. D., Wang, X. L., & Ma, H. (1999). Mental health
assessment scale manual (Updated version). Beijing:
Chinese Mental Health Magazine Publishing.

[ s , . (1999).

( )- : -1

Wayne, J. H., Musisca, N., & Fleeson, W. (2004). Considering
the role of personality in the work—family experience:
Relationships of the big five to work—family conflict and
facilitation. Journal of Vocational Behavior, 64(1), 108—130.

Yu, J. (2014). Gender ideology, modernization, and women’s
housework time in China. Chinese Journal of Sociology,
34(2), 166-192.

[ . (2014).

, 34(2), 166-192.]

Zhang, M., Li, H., Wei, J., & Yang, B. Y. (2011). Cross-over
effects or direct effects? The mechanism linking work-family
conflict with outcomes. Acta Psychologica Sinica, 43(5),
573-588.

[ , , , . (2011). ?

— . ,43(5), 573-588.]



58 48

Relationship between working through information and communication technologies
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Abstract

People are working around the clock communicating with one another on the electronic platform even after
work. We examined the outcomes of Working through Information and Communication Technologies after
Hours (W_ICTs), and attempted to delineate the mechanism of W_ICTs. Findings of previous researches on
W_ICTs’ were inconsistent in terms of their impacts on people’s work and life, with some being positive while
others being negative. This obscured people’s general perceptions of the possible effects of W_ICTs’, thus
challenging our recommendation on the management of W _ICTs. Furthermore, previous studies on the
mechanism of W_ICTs focused more on the impact on the individuals or the organizations, without considering
the effect on individuals’ spouses. Most previous studies were also limited in the sense that they had been
conducted in the western cultural context, with a lack of localized research in the Chinese culture. The present
study based on the Spillover-Crossover Effect among dual-earner Chinese couples, therefore, is intended to fill
the gap by investigating the positive and negative effects of W_ICTs on the well-being of both husbands and
wives in China.

The study surveyed 278 Chinese dual-earner couples who had fixed working hours. They completed the
W_ICTs scale, the work-to-family conflict scale, the work-to-family facilitation scale, the social undermining
scale, the work satisfaction scale and the marital satisfaction scale. In the study, ‘whether the couples have
children under the age of 18 and ‘whether the couples’ parents help with the children’s housework’ were treated
as control variables. The structural equation model, the dyadic data analysis method, and the bias corrected
bootstrap method were used to examine the research hypotheses.

The results showed that: (1) W_ICTs was positively related to work-to-family conflict and work-to-family
facilitation; (2) work-to-family conflict was positively related to spouses’ social undermining, while
work-to-family facilitation was negatively related to it; (3) wives’ social undermining induced the same behavior
of husbands, but not vice versa; (4) both wives’ and husbands’ well-being had a mutually significant positive
impact on each other; (5) W_ICTs could aggravate work-to-family conflict and induce the social undermining
between the couples, further reducing the couples’ well-being, simultaneously promoting work-to-family
facilitation, reducing social undermining between the couples, further raising the couples’ well-being. On the
whole, however, wives’ W_ICTs could reduce husbands’ well-being significantly, while husbands’ W_ICTs
could not.

This study can provide guidance for organization management practices. From the perspective of the
organization, as that W_ICTs can increase not only work-to-family conflict but also work-to-family facilitation,
managers should cope with employees’ W_ICTs accordingly. From the perspective of employees, considering
that the social undermining between the couples is an important mediator variable, employees can set boundaries
of W_ICTs and communicate more with their spouses to inhibit W_ICTs’ negative influence. Furthermore, the
result suggested that wives’ W_ICTs could reduce significantly their own and their husbands’ well-being, so
organizations had better take into account female employees’ family role, when establishing border management
or family friendly policies.
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