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Citizen Services and Public Libraries
——Based on the Empirical Study of Danish Public Libraries
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[Abstract] Citizen services provided by Danish public libraries are very rich, including digital services, data
protection services, social security services, medical services, address search and change services, social
welfare application services, house for rent services, and so on. Public libraries in China are still relatively
unknown to the citizen service, but they have the ability to carry out comprehensive citizen services.
Therefore, libraries and librarians in China should be more involved in citizen services, in order to achieve
the service standardization, build the network platform, and bring up citizen ethics and citizen information
literacy.
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